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Instructions :

1. The Question Paper is divided in five Units. Each unit carries an internal
choice.

2. Attempt one question from each Unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4, Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in
translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.
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g3 I/(Unit 1)
3-HAH H IR HIGT | ITYHR |0 & WY 3-FHiAH & GOWR T STEwahd
H AR HIT | 16

Define E-Commerce. Explain the scope and necessity of E-Commerce

with suitable example.
3{qAT/(Or)

3-hAd HRaT AR TEAW hl & w § 2 famw 9 fafeu

Write the function of E-Commerce Softwares and Hardwares in detail.

g II/(Unit 1)

HEETA F T ? WERElA % ol den wfadl wl Suged  Sqredv |fed

THTES | 16

What is Firewall ? Write the advantages and disadvantages of Firewall in

detail with example.
314/ (Or)
qegq # feooft fafem
Write short notes on :
(@) Ethics of E-Commerce (Hfdehar)
b) Web Security
(c) Phishing and Identity theft
(d)  Encryption.

g&E II/(Unit IID)

Mobile Commerce & HEAT & & ? SUYHKT QMU & Y HHEAY | 16

What are all the Application Areas of Mobile Commerce ? Explain with suitable

example.
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31gdr/(Or)

94y § feooff fafew -
Write short notes on :
(a) WAP Technology
(®) SMS
(c) Wireless Spectrum
d) Mobile Information Devices.

313 IV/(Unit IV)
ERP & ®mEl @1 foeru fawnges fafew 16

Describe the functions of an ERP in detail.
Y41/ (Or)
Business Process Redesign q AT F gHsd T ? e afeq HHAATRU |
What do you mean by Business Process Redesign ? Explain with a suitable example.
T&E V/(Unit V)

T&® Online Health Service Industry & UfsHan TH HEYOMCH w1 SUIK diagram
(3MW@) & Y dUH HioT | 16

Describe the process and a functioning of an Online Health Service Industry

with a suitable diagram.
34t/ (Or)
ey H wgmy/feunn fafew .
Write short notes on :
(@) Online Travel Services
b) Online Career Services
(c) Online Retail Services

(d) Online Payment Services.



