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Instructions :

1. The Question Paper is divided in five Units. Each unit carries an internal
choice.

2. Attempt one question from each Unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4, Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in
translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.
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(&8 I/Unit I)
TR I JUE WA ¥G A0 T M AR § 2 fomR ¥ wmemsd 16

What role does language play for effective communication process ? Explain in

detail.
(31A1/Or)
HER & IRWIE HIST | §9R &1 gferan &1 fawga oM wifse 16
Define Communication ? Explain the whole process of communication in detail.
G&E I/Unit II)

~

g U9 Ud SHEER H 99 H # SRR T ? SARA Hifu 16

What is the difference between the group and mass communication ? Explain.
(FIa1/Or)

HIARE TOR ¥ 91 qe0d § 7 HIURS SFd | SHA! YA 1 § 7 el Hifsel 16

What is Corporate Communication ? Explain about its use in Corporate World.

(F&E II/Unit III)

g Fur 1 gRwifo #IfST) T9R 9fwan § SHhl SYAfTar gunsd | 16

Define non-verbal communication ? Explain its use in communication process.
(3141/Or)

TIAHF TOR Y 1 aeqd § 7 e &t | 16

What does visual communication mean ? Explain.
(F&E IV/Unit IV)

3E0y® fhe YRR | IR &1 gfha # st ftem v € 2 Aefaew sl &t e
RIS | 16

Describe barrier in communication process. Explain about the psychological

barrier in detail.



(314T/Or)
8. Ui oY ¥ F A ¥ ? U% fRE THR ¥ R R w1 wewr ¥ 2 16
What is mechanical barrier and how it can be removed ?
@8 V/Unit V)
9. TR & 39 dieR T foesR 99 & wiea i fagwe wifsm) 16

Describe about Wilbur Shramm and Shanon Weaver model of communication.
(3I4T/Or)
10. cfiewiy (Age) o1 aRwifod #IT) SH Fag 87 99R & F faswr 3t § 2 16

Define leadership. What role does communication play to communicate with

public ?
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