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CONSUMER BEHAVIOUR
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Instructions :

1. The Question Paper is divided in five Units. Each unit carries an internal
choice.

2. Attempt one question from each Unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4, Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in
translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.
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g&E I (Unit D)

Aehfam ® SUNERT oF AN i SUYSA SaedUl dfed S wited | 16

Explain the role of consumer in marketing with suitable examples.
YAt (Or)
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Write short notes on any ftwo :
(@) Consumer behaviour

b) Children consumer

(c) Urban consumer.

g&E II (Unit ID)
U W&V HEA H fowR d HHSmEd | 16

Write a detailed note on consumer protection laws.
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Write short notes on any two of the following :
(a) Consumer attitutde
b) Persuasion

(c) Consumer protection laws.
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e III (Unit III)
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Explain consumer decision-making with suitable examples.

et (Or)
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Explain how reference group influences the consumer behaviour.

g IV (Unit IV)
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How does family influence the consumer behaviour ? Explain it by taking

an example of Purchase of House (Residential property).
Agar (Or)
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Write short notes on any two of the following :
(a) Family life cycle
b) Affluent consumer

(c) Non-Affluent consumer.
g&E V (Unit V)
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Explain Social Media Marketing with suitable examples.
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Write short notes on any two of the following :
(@) Digital Marketing
b) Diffusion of Innovation

(c) Importance of Consumer Research.



