
9432 1 P.T.O.

Roll No. .......................................

(184) 9432
Printed Pages—4] 5MCA1/CCC25

Master of Computer Application (Fifth Semester) (CBCS)

Examination, Dec. 2018/Jan. 2019

E-COMMERCE & E-GOVERNANCE

/Duration /Hours /Max. Marks

/Min. Pass Marks

Instructions :

1. The Question Paper is divided in five Units. Each unit carries an internal

choice.

2. Attempt one question from each Unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4. Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in

translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.
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I (Unit I)

8

E-Com B2B E-Com 

8

(a) Differentiate between E-Commerce and Conventional commerce with

examples.

(b) List different E-Com models. Explain with a block diagram the activities

involved in B2B E-Com.

(Or)

E-Com 8

E-Com 8

(a) Define the meaning of E-Com. Explain its infrastructure.

(b) List the marketing strategies used in E-Com.

II (Unit II)

E-Com 8

M-Commerce 8

(a) Explain the E-Com activities in Air Transport system.

(b) Explain the operational features of M-Commerce.

(Or)

8

E-Com E-Com 

8

(a) How does the electronic payments system work ? List the activities

involved in it.

(b) Why are the E-Com activities becoming more popular ? List any four

E-Com sites with their types of activities run.
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III (Unit III)

8

8

(a) Explain the models of E-Governance.

(b) List the benefits and limitations of E-Governance.

(Or)

8

G2C2G, 

8

(a) Compare the activities of E-commerce and E-Governance.

(b) Explain the terms in reference to E-Governance : Scope, G2C2G, mobilization

and lobbying.

(Unit IV)

8

workplan 8

(a) Explain the use of Data Warehousing in E-Government.

(b) Explain the E-Governance workplan and infrastructure.

(Or)

8

8

(a) List the activities of E-readiness to make the E-Government successful.

(b) Explain the features and operation of any one E Governance successful

project (like E-seva).
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(Unit V)

threats 

8

clients 

8

(a) What are the threats and challenges to E-Government security ? How

are they tackled ?

(b) What are the possible attacks to the resources of servers and clients

of E-Governance system ? What is the possible loss due to them ?

(Or)

8

IT 2000 

8

(a) Explain various security tools and their types for E-Governance.

(b) List the issues in IT Act 2000 related to E-Commerce and firewalls.

What is the advantages of this act ?


