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Bachelor Course (Open Elective Course)

(First Semester) (CBCS) Examination, Dec. 2018/Jan. 2019

BUSINESS COMMUNICATION

Duration : 3 /Max. Marks : 40

/Min. Pass Marks :  16

Instructions :

1. The Question Paper is divided in five Units. Each unit carries an internal

choice.

2. Attempt one question from each Unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4. Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in

translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.

Roll No. ...................................
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I/(Unit I)

What is Business Communication ?  Why has it become an absolute requirement

for all organizations ?

(Or)

Discuss any two models of Business Communication.

II/(Unit II)

State the meaning, characteristics and significance of Non-verbal

communication.

(Or)

“Soft skills are the basis of professional success.” Elaborate.

III/(Unit III)

Briefly discuss the essentials of a good letter. Write a letter to your customer

who has complained about rude behavior of a counter clerk.

(Or)

What is an interview ? In what way would you prepare yourself if called

for a job interview ?
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IV/(Unit IV)

‘First impression is the last impression.’ Discuss the above statement in light

of importance of dressing and postures of the speaker.

(Or)

What is Visual Communication ? Also discuss its importance.

V/(Unit V)

What is effective listening ? Also discuss the barriers to listening.

(Or)

Discuss the components of reading skills. How can you improve your reading

skill ?


