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MODERN MANAGEMENT APPROACHES

Duration : 3 /Max. Marks : 80

/Min. Pass Marks : 32

Instructions :

1. The question paper is divided in five units. Each unit carries an internal

choice.

2. Attempt one question from each unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4. Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in

translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.

Roll No.................................
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I/(Unit I)

1.

What do you mean by organizational goals ? Discuss the rights and responsi-

bilities of employees in modern organisations.

/(Or)

2.

Differentiate between Indian and Multinational Corporations and their work

culture.

 II/(Unit II)

3.

What is power and politics ? Differentiate between power and politics in

organizations.

/(Or)

4.

Explain the following terms :

(a) Team building

(b) Negotiation skills.

 III/(Unit III)

5.

Describe the workplace diversity working with physically challenged and

economically weaker persons.
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/(Or)

6.

Explain the following terms :

(a) Business Etiquette

(b) Oral and written communication.

 IV/(Unit IV)

7.

Discuss the concept of human values, ethics, ethos and morality in detail.

/(Or)

8.

What is retention and Motivation ? Discuss the emotional and rational behaviour

in detail.

 V/(Unit V)

9.

What do you mean by stress management ? Discuss in detail the link between

stress and performance.

/(Or)

10.

Describe the grievance redressal mechanism and organizations’ policy towards

harassment complaints.


