(113) 4302

Printed Pages—3] 2M.Sc.(IT)2
Master of Science (IT) (Second Semester)
Examination, May/June, 2019
ENTERPRISE RESOURCE PLANNING
s@f¥/Duration : 3 ¥/Hours] [qurfeh/Max. Marks : 80

[FIFa|  3wvie/Min. Pass Marks : 32
fder -
1. YIS Uie ThEdl A fawifa ¥ ydE TR B oo fawew femm mam ®)
2. YIF THE G Wk U9 I SW SO 3H YHR KA U G F SW e
3. wft i & fow wEE e fra ®)
4. Rl AERIEA T TR SR S "Ml ST §HhAl g
5. I H fagnfa R W EST wWEY H WE " S
6. THIOA H Thanedt fruiR@ TN W s @ TR eAfeRd R

Instructions :

1. The question paper is divided in five units. Each unit carries an internal
choice.

2. Attempt one question from each unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4, Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in
translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.
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F&8 I/(Unit T)
1. Supply chain management ¥ 39 F1 95 € ? Data mining % process &1 U
TS |

What do you understand by supply chain management ? Describe the process

of data mining.
YA/ (Or)
2. frafafed = wfya feomft fafen (w8 @)
Explain the following in brief (any two) :
(a) Data warehousing
b) ERP overview
(c) Common myths and evolving realities.
g3 II/(Unit II)
3. (a) ERP product % f&u evaluation criterion faf@m)
Write the evaluation criterion for ERP product.
b) ERP lifecycle H evaluation 3R retirement phase &1 THIEA |
Explain the evaluation and retirement phase in ERP lifecycle.
37UA1/(Or)
4, (a) Market players R profiles &1 B g 2
What are market players and profiles ?
(b) ERP domain W Hfera fewoit fafem)
Write a short note on ERP domain.
geh1g III/(Unit IID)
5. (a) ERP implementation H vendors 3R users & roles & THIE |

Explain the roles of vendors and users in ERP implementation.
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b) ERP implementation approaches 3R methodology i e § gHemEd |
Explain ERP implementation approaches and methodology in brief.
YA/ (Or)
(a) ERP modules W wfera feooh fafem)
Write a short note on ERP modules.
(b) Analytical hierarchy process &1 advantages e |
Write the advantages of analytical hierarchy process.
3RS IV/(Unit IV)
frfafeq =1 wwEmEa
Explain the following :
@) Hidden costs
(1) ERP success accelerators.
3/ (Or)
Explain critical success and failure factors for implementation. Also explain why

these are important.

Implementation % feTu critical success 3R failure factors <kl TURY a9l I8 ﬂ'&iﬁl'{“f
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Fh1E V/(Unit V)
Learning 9 emerging issues &1 © ?
What are learning and emerging issues ?

YA/ (Or)

Soft system approaches 3R qualitative analysis tools S ERP implementation
®1 analysis &9 T S § 2
How can we do analysis of ERP implementation through soft system approaches

or qualitative analysis tools ?



