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BUSINESS COMMUNICATION

s@f¥/Duration : 3 ¥/Hours] [quii/Max. Marks : 40

[<[faH Soie/Min. Pass Marks : 16
fader -
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Instructions :

1. The Question Paper is divided in five Units. Each unit carries an internal
choice.

2. Attempt one question from each Unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4, Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in
translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.

P.T.O.



g&E I (Unit I)
1. TER Hi Yihar dqA IS dcdl Hi SHAEAT HiTSH |

Describe the process of communication and its elements.
2. YUl FER I SIS 1 dUA wifed |
Describe barriers to effective communication.
g&E II (Unit II)
3. STEER ¥ ®? SHEER %l fagad oded |
What is mass communication ? Write characteristics of mass-communication.
4. wifsss @ TR-yfssh §9R &1 goa Hifed |
Compare verbal and non-verbal communication.
a3 III (Unit IID)
5, WER & 7 C's & dUA FifSd |

Describe 7C's of communication.

6. gyl wed & fod fasml @ avH it
Describe principles for effectively writing.
& IV (Unit IV)

7. ¥ GER F T? XA GuR &1 fagemel wm o wewr erfed
Waht is visual communication ? Explain the various characteristics of visual

communication.
3gar (Or)

8. fooie oaE & fo¥ WY AR R ki GfRA w1 G0 hIfSA |

Describe the process of preparing speeches for special occasions.
3&E V (Unit V)
9. g™ H FHanl w1 fawm w9 fEEm W wEar T wHmEA |

Explain how one can developing the art of listening.
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Jgar (Or)
10. fosl ¢ w Jdv fafew .
(@) U i

b) g1 k1 HEA

() g™ wt uRfefet

d) g™ F e

Write notes on any two :
(@) Reading skill

b) Importance of listening
(c) Listening situations

d) Barriers to listening.
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