(669) 4567

Printed Pages—3] OE6
Master Course (Open Elective Course) (II Semester)

(CBCS) Examination, May/June, 2019
CORPORATE COMMUNICATION
s@af¥d/Duration : 3 ¥¢/Hours] [quifeh/Max. Marks : 40

[FI7@9 Swoie/Min. Pass Marks : 16
fder -
1. YIS UiE ghEdl A fawifa ¥ yde TR oo fawew femm mam ®)
2. YIF THE U Uk YT K SW TUMNUI IH YRR HA UG YA F S Q|
3. aft g & fow wEe e fEa ®)
4. Rl AERIEA T dE SR S "Ml ST §hal g
5. sae # fagwfa B9 WSSl WEY w W "A S|
6. TS H qdenel Fuid wH W e d@ TR SAfRd |

Instructions :

1. The question paper is divided in five units. Each unit carries an internal
choice.

2. Attempt one question from each unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4, Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in
translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.
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38 I/(Unit I)
FHANE TR H IR HISE | 59T Ufshan @ 7@ W TR Sl | 10
Define Corporate Communication. Explain its process and importance.
U4/ (Or)
FUARE TETH FM T ? A8 i ed T 7 S0 Hfed wHemsd |
What is Corporate Identity ? Why is this essential ? Explain with example.
gh1g II/(Unit II)
FHARE FIR & fafs= gl 1 |\emsd | 10
Explain the various tools of corporate commnication.

A41/(Or)

iftfer gfqaes &= & ? Tl saeEfas TeaH & 9ed | oiftfer RO @1 #ec ausmEd |

What is Annual Report ? Write the importance of annual reports in reference

to any business organisation.

g III/(Unit III)

HhehTelM FaR F1 8 7 I8 HY fFa S ¥ 7 W wfgd ww siftsd 10
What is Crisis Communication ? How are they done ? Explain with example.
U4/ (Or)
Hehewmald geed i fafa= gfafedi =t == =i
Explain the various methods of crisis management.
geh1s IV/(Unit IV)
FRURE e & faf geri &t == &t | 10

Discuss the various types of Corporate Literature.
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3/ (Or)

= W) Are fF‘If@l‘Q :
(31) HEARe fmed
() wRuRe fomma |
Write notes on :
(a) Corporate films
b) Corporate advertising.

FHTS V/(Unit V)
HARS TSI § F IR € 2 396 THRI U6 Hed hl AT Hifed |

What is the concept of corporate events ? Explain its various types and importance.

3AdT/(Or)
HARE FHISe @ W T fawga e fafe |

Write a detailed note on Corporate Social Responsibility.



