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“ Instead of being the gatekeeper, telling
people that what's important to them isn't news ,
we're just opening up the gates and letting people
come on in. We are a better community
newspaper for having thousands of readers who
serve as the eyes and ears for the voice, rather than
having everything filtered through the views of a
small group of reporters and editors.”

AT SR THIRAT

A IAHE 9T B UFHEIRAr & 90 &9
‘Fafes u=rmiar & &9 § IR T&T & | 0T BT GIT
TS I UABIRAT I § & T&T & | THBIRAT T H

o

AT

afifSan afiarien

TE | USTEY TSR AT 61 JART B o-

T el ot e i @ for |

S Fr=m &t 819 g8 W Bie & o |
319 feramt o¥ gadl @ gfafshar o H &
fora |

TATH THER YT i @ [T |

o ariafe e & sifafm & fag
FAE |

R STEfear ur i & o |

AT : TARIRAT § Y FioE

AT & TR g UABICAT o &5 H %3 R gu &
-

Cutting out the middlemen.

The blog to put the call out for
information and sources.

On hot — button stories where our readers
are asking a lot of question, we post
updates every time we make a phone call.
For example, [a company] declared
bankruptcy and the new owner wouldn't
take the previous owner's gift cards. Our
readers were peeved and hounding us to
do something. The corporate folks
weren't saying anything, so we didn't have
any new information to report. Because
we didn't have any new info, we didn't
write anything in the paper. But on our
blog, we would post updates at least daily
to tell people when we left a message and
if we had heard back yet. We eventually
scored an interview with the new CEO
and posted it in its entirety on our site.
another reporter saw it and called us. We
swapped info. Our readers also post links
to other stories on the topic form other
news orgs.

» Edited pieces already available.

More informally pieces already available.

Gm?rsri%ﬂﬁ AN 3] 3R U9 T (RSS)

RSS ¥ 37919 &~ Really , Simple , Syndication.
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