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{¾ɟ|  ς  II 

 

1. {ɰÈØÑɭÈ ¾ɭ ¢ȒĚÙ¾ɭÜęÞ  

yÒÑɭ ÜȓȼzÍ ¾ɭ ȏÏÑʇ Öʃ {ɰÈØÑɭÈ ¾ɟ }Ò×ɨÀ εÞÓx ÛɮáɟȑÑ¾ʇ ʬÛɟØɟ ¤¾ ÏȕÞØɭ ¾ɨ 
ȎØÞÃx ÒɭÒØ ÍÎɟ yę× ÞȕÃÑɟ¤ɰ ÞɟÆɟ ¾ØÑɭ Í¾ ÞɠεÖÍ Îɟ] Ùɭη¾Ñ ÐɠØɭ- ÐɠØɭ 
{ɰÈØÑɭÈ ¾ɟ θÛ¾ɟÞ ßɨÍɟ À×ɟ ©Ø {ÞÖʃ Ñ|-Ñ| Í¾Ñɠ¾ ¾ɨ Åɨîɟ À×ɟ] zÐȓȑÑ¾ 
{ɰÈØÑɭÈ ßÖɟØɡ ÅɠÛÑÜɮÙɡ ¾ɟ ȏßĦÞɟ ßɨ À×ɟ ßɮ] ßÖɟØɭ ØɨÅÖØɟx ¾ɭ ÙÀÕÀ ÞɟØɭ ¾ɟ×x 
{ɰÈØÑɭÈ ¾ɭ ÖɟĘ×Ö Þɭ ÁØ ÔɮÉ¾Ø η¾×ɭ ÅɟÑɭ ÙÀɭ ßɮ] yÒÑɭ ÜȓȼzÍ Öʃ {ɰÈØÑɭÈ εÞÓx 
ÞȕÃÑɟ̈ ɰ ¾ɭ ÞɟÆɟ ¾ØÑɭ Í¾ ÞɠεÖÍ Îɟ Ùɭη¾Ñ  ÛÍxÖɟÑ Öʃ {ɰÈØÑɭÈ ¾ɟ θÛĦÍɟØ 
ÙÀÕÀ ßØ àɭŝ Öʃ ßɨ Ãȓ¾ɟ ßɮ] {ɰÈØÑɭÈ ¾ɟ }Ò×ɨÀ κÃη¾ĕÞɟ Þɭ Ùɭ¾Ø ÏɮȑÑ¾ }Ò×ɨÀ 
¾ɭ ÞɟÖɟÑ ¾ɥ ¿ØɡÏɡ Í¾ η¾×ɟ Åɟ Þ¾Íɟ ßɮ ©Ø θÛεÕęÑ àɭŝʇ Öʃ {Þ¾ɟ }Ò×ɨÀ 
ȑÑĞÑεÙζ¿Í ßɮ J 

1.1 εÜàɟ  

{ɰÈØÑɭÈ ¾ɥ ÏȓȑÑ×ɟ Öʃ e-Learning (|-εÜàɟ( ¾ɟ àɭŝ ÍɭÅɠ Þɭ Ôï Øßɟ ßɮ] zÅ {ɰÈØÑɭÈ 
¾ɭ ÖɟĘ×Ö Þɭ ßÖ ÁØ Öʃ ÔɮÉ¾Ø ßɡ yÒÑɭ εÙ¤ ÖÑÒÞɰÏ ¾ɦÙɭÅ, Ħ¾ȕÙ ÃȓÑ Þ¾Íɭ ßɮ] 
{Þ¾ɭ yÙɟÛɟ ßÖɟØɭ ÒÞɰÏ ¾ɭ ¾ɨÞx η¾Þ ¾ɦÙɭÅ Öʃ }ÒÙĜÐ ßɮ ©Ø }Þ ¾ɨÞx ¾ɭ ÔɟØɭ 
Öʃ ÞɟØɡ ÅɟÑ¾ɟØɡ ÍÎɟ ¾ɨÞx ¾ɥ ÓɥÞ, ¾ɨÞx ¾ɟ ÞÖ×ɟÛκÐ zȏÏ  ÅɟÑ¾ɟØɡ ßÖ yÒÑɭ 
¾ĞĚ×ȓÈØ ÒØ ŢɟĚÍ ¾Ø ¾Ø Þ¾Íɭ ßɮ] zÅ |-ÙȑÑʋÀ ¾ɟ àɭŝ ¾ɟÓɥ θÛ¾εÞÍ ßɨ Ãȓ¾ɟ 
ßɮ] ßÖ ÁØ ÔɮÉɭ-ÔɮÉɭ ßɡ ÏȓȑÑ×ɟ ¾ɭ ÔɭßÍØɡÑ yĘ×ɟÒ¾ʇ Þɭ Òï Þ¾Íɭ ßɮ ©Ø ÏȓȑÑ×ɟ ¾ɥ 
ÈɦÒ ×ȓȑÑÛÞɶÈɡÅ Öʃ ¤ÊεÖÜÑ Ùɭ¾Ø Òïɟ| ¾ØÑɭ ¾ɥ ÞȓθÛÐɟ ¾ɟ ÙɟÕ Õɠ Ùɭ Þ¾Íɭ ßʅ] 

 

 

 

 

 



1.2 ÞɰÃɟØ  

{ɰÈØÑɭÈ ¾ɟ ÞÔÞɭ yκÐ¾ }Ò×ɨÀ ßÖ ¤¾ ÏȕÞØɭ Þɭ ÞĞÒ¾x ÞɟÐÑɭ ¾ɭ εÙ¤ ¾ØÍɭ ßɮ] 
{ɰÈØÑɭÈ ¾ɭ ʬÛɟØɟ ßÖ ¾Õɠ Õɠ ©Ø ¾ßɡɰ Õɠ ÜɠőÍɟ Þɭ yÒÑɭ ÒȎØκÃÍʇ ¾ɨ ÞɰÏɭÜɟ ÕɭÅ 
¤Ûɰ ŢɟĚÍ ¾Ø Þ¾Íɭ ßɮ] {ɰÈØÑɭÈ ÒØ ÞɰÏɭÜ ÕɭÅÑɭ ¾ɟ ¤¾ ÍØɡ¾ɟ |-ÖɭÙ ßɮ] |-ÖɭÙ ¾ɭ 
yÙɟÛɟ ÞɨÜÙ ÖɠιÊ×ɟ Þɟ|ʨÞ ÅɮÞɭ ÓɭÞÔȓ¾, ʨÛɠÈØ, ÛɟʨÞ¤Ò, ÈɭÙɡŐɟÖ, {ɰĦÈɟŐɟÖ zȏÏ 
¾ɭ ÅȎØ¤ ßÖ ¦ÑÙɟ{Ñ yÒÑɭ ¾ØɡȐÔ×ʇ Þɭ Åȓî Þ¾Íɭ ßɮ ©Ø }Ñ¾ɥ ßØ ¤¾ 
ÀȑÍθÛκÐ×ʇ ¾ɨ yÒÑɠ zɯ¿ʇ Þɭ Ïɭ¿ Þ¾Íɭ ßɮ]   

1.3 ÅɟÑ¾ɟØɡ ÞÃx ¾ØÑɭ ¾ɭ εÙ¤ -  

{ɰÈØÑɭÈ ¾ɨ θÛ¾εÞÍ ßɡ {ÞεÙ¤ η¾×ɟ À×ɟ Îɟ η¾ ÅɟÑ¾ɟȎØ×ʇ ¾ɟ zÏɟÑ ŢÏɟÑ 
η¾×ɟ Åɟ Þ¾ɭ] zÅ Þɭ ÒßÙɭ ¾Õɠ Õɠ {Þ Ţ¾ɟØ ÞȕÃÑɟ¤ɰ ŢɟĚÍ ¾ØÑɟ zÞɟÑ Ñßɡɰ 
Îɟ]Ùɭη¾Ñ zÅ ßÖ {ɰÈØÑɭÈ ¾ɭ ÖɟĘ×Ö Þɭ ÏȓȑÑ×ɟ ¾ɭ η¾Þɠ Õɠ ¾ɨÑɭ Þɭ ÅɟÑ¾ɟØɡ×ɟɯ 
ŢɟĚÍ ¾Ø Þ¾Íɭ ßɮ ©Ø Ûɨ Õɠ ¾ȓÄ Þɮ¾ɰʪÞ Öʃ] ßÖ ÏȓȑÑ×ɟ ¾ɭ ßØ ¾ɨÑɭ ¾ɥ ¿ÔØ ÁØ 
ÔɮÉɭ yÒÑɭ ¾ĞĚ×ȓÈØ ÒØ Ùɭ Þ¾Íɭ ßɮ] {ɰÈØÑɭÈ ÒØ ÅɟÑ¾ɟØɡ.ÞȕÃÑɟ¤ɰ ¿ɨÅÑɭ ¾ɭ εÙ¤ 
ÞÃx {ɰÅÑ ¾ɟ }Ò×ɨÀ η¾×ɟ ÅɟÍɟ ßɮ] 

1.4 ÛɠιÊ×ɨ ¾ɦęƇʃεÞɰÀ 

×ß ÛɭÔ ¾ɮÖØɟ, Öɟ{ŎɨÓɨÑ ©Ø yę× ÞɰÃɟØ }Ò¾ØÌʇ ¾ɭ ÖɟĘ×Ö Þɭ ÒȕØɭ ÑɭÈÛ¾x Öʃ 
zÖÑɭ-ÞɟÖÑɭ ¾ɭ ÞɰÃɟØ ¾ɨ ÞàÖ ÔÑɟÍɟ ßɮ] ÛɠιÊ×ɨ ¾ɦęţʃεÞɰÀ ÙɨÀʇ ¾ɨ ÏȕØ ĦÎɟÑʇ 
Öʃ ÞÖ× ©Ø ÐÑ ¾ɥ ÔÃÍ ¾ɭ ÞɟÎ yġÒ yÛκÐ ¾ɥ ÞȕÃÑɟ ÒØ ÔɮÉ¾ʇ Öʃ ÕɟÀ ÙɭÑɭ 
¾ɥ ÞȓθÛÐɟ ŢÏɟÑ ¾ØÍɟ ßɮ ] {Þ Ţɩʬ×ɨκÀ¾ɥ ¾ɟ }Ò×ɨÀ ¾Ø¾ɭ ¾ÖxÃɟØɡ ÁØ Þɭ ¾ɟÖ 

Õɠ ¾ØÍɭ ßʅ] ÅÔ ÛɠιÊ×ɨ ¾ɦęţʃεÞɰÀ ¾ɟ }Ò×ɨÀ εÜàɟ Öʃ η¾×ɟ ÅɟÍɟ ßɮ, Íɨ εÜà¾ 
Þɭ εÜà¾, εÜà¾ Þɭ ¾àɟ ,  ¾àɟ Þɭ ¾àɟ Öʃ θÛεÕęÑ ĦÎɟÑʇ ÒØ }ÒȒĦÎÍ Äɟŝʇ ¾ɭ 
ÞɟÎ  {ɰÈØɮȒĆÈÛ ÞɰÃɟØ ¾ØÑɟ zÞɟÑ ßɨÍɟ ßɮ] 

 

 

 



1.5 ŘɭÛÙ  

¤¾ ģ×ȒĆÍ θÛεÕęÑ Ò×xÈÑ ĦÎÙ ¾ɭ ÔɟØɭ Öʃ ÅɟÑ¾ɟØɡ ÅȓÈɟÑɭ ¾ɭ εÙ¤ {ɰÈØÑɭÈ ¾ɟ 
}Ò×ɨÀ ¾Ø Þ¾Íɟ ßɮ] {Þ¾ɟ }Ò×ɨÀ ßɦεÙÊɭ ÈȕØ , ßɨÈÙ, ŘɭÑ, ÔÞ, }îɟÑ ©Ø ÈɮĆÞɠ ¾ɥ 
Ôȓη¾ɰÀ ¾ɭ εÙ¤ η¾×ɟ Åɟ Þ¾Íɟ ßɮ] {Þ ÞɭÛɟ ¾ɨ ŢÏɟÑ ¾ØÑɭ ÛɟÙɡ ¾ȓÄ ÛɭÔÞɟ{È 
goibibo.com, makemytrip.com, olacabs.com ßʅ] 

1.6 ÖÑɨØɰÅÑ -  

{ɰÈØÑɭÈ ¾ɟ }Ò×ɨÀ ÖÑɨØɰÅÑ ¾ɭ ÞɟÐÑ ¾ɭ ȼÒ Öʃ η¾×ɟ ÅɟÍɟ ßɮ] ÖÑɨØɰÅÑ ¾ɭ àɭŝ 
Öʃ θÛ¾ġÒ yÞɠεÖÍ ßɮ] {Þ¾ɭ ÖɟĘ×Ö Þɭ ßÖ ηÓġÖʃ, ÀɟÑɭ, ÛɠιÊ×ɨ zȏÏ ¾ɨ Ïɭ¿ ÍÎɟ 
ÞȓÑ Þ¾Íɭ ßɮ] ÒïÑɭ ¾ɭ Üɩ¾ɥÑ yÒÑɭ ÖÑÒÞɰÏ Ùɭ¿¾ ¾ɨ Òï Þ¾Íɭ ßɮ] {Þ¾ɭ yÙɟÛɟ 
ÛɠιÊ×ɨ ÀɭÖ ¾ɥ ÏȓȑÑ×ɟ ßØ ÛĆÍ ¿ȓÙɡ ßɨÍɠ ßɮ] ×ȕʨ×ȕÔ ÒØ Ùɟ¿ʇ ÖÑɨØɰÅÑ ÃɮÑÙ 
ÖɩÅȕÏ ßɮ, ȒÅÑ¾ɭ ~ÒØ ØɨÅɟÑɟ ¾ɦÖɭÊɠ, Üɟ×Øɡ×ɟɯ, ØɨÖʃȏÈ¾ θÛιÊ×ɨ, ηÓġÖ Êɟ×ÙɦĈÞ, ÏɭÜɠ 
¾Ùɟ¾ɟØʇ ʬÛɟØɟ ȑÑεÖxÍ ÛɠιÊ×ɨ, ÀɟÑɭ zȏÏ yÒÙɨÊ η¾×ɭ Åɟ Øßɭ ßɮ] ×ß ÖÑɨØɰÅÑ 
ȐÔÑɟ Üȓġ¾ ¾ɭ ŢɟĚÍ ¾Ø Þ¾Íɭ ßɮ] ×ȏÏ ÛɠιÊ×ɨ ÔÑɟÑɭ ¾ɟ Üɩ¾ ßɮ Íɨ {Þ¾ɭ εÙ¤ ¿ȓÏ 
¾ɟ ÛɠιÊ×ɨ ÔÑɟ¾Ø ×ȕʨ×ȕÔ ÃɮÑÙ ÒØ yÒÙɨÊ ¾Ø Þ¾Íɭ ßɮ] {Þɠ ÍØß ¾| Öɟ|Ŏɨ 
ÛɠιÊ×ɨ ĚÙɮÈÓɦĞÞx ÒØ Õɠ ÛɠιÊ×ɨ  Ïɭ¿ʃ Û ÔÑɟ¤ Åɟ Þ¾Íɭ ßɮ] 

1.7 ÜɦθÒɰÀ  

{ɰÈØÑɭÈ ¾ɭ ÖɟĘ×Ö Þɭ η¾×ɟ ģ×ɟÒØ |-ģ×ɟÒɟØ 'e-Commerce) ¾ßÙɟÍɟ ßɮ]{ɰÈØÑɭÈ ¾ɭ 
ÖɟĘ×Ö Þɭ ÔɟÅɟØ ¾ɨ ÁØ Þɭ ßɡ Ïɭ¿ɟ Åɟ Þ¾Íɟ ßɮ ©Ø yÒÑɟ ÞɟÖɟÑ ¿ØɡÏɟ Åɟ 
Þ¾Íɟ ßɮ] {Þ¾ɭ ʬÛɟØɟ ÁØ ÔɮÉɭ ßɡ ËɭØʇ θÛ¾ġÒ ¤¾ ÞɟÎ Ïɭ¿¾Ø ÒÞɰÏ Þɭ yÒÑɟ 
ÞɟÖɟÑ ¿ØɡÏ Þ¾Íɭ ßɮ] {Þ¾ɭ yÙɟÛɟ ŢÃεÙÍ ÓɮÜÑ ¾ɥ ÅɟÑ¾ɟØɡ Õɠ ÅȓÈɟ| Åɟ 
Þ¾Íɠ ßɮ] yÖɭÅÑ, ȒěÙÒ¾ɟÈx, ĦÑɮÒÊɠÙ, ÒɭÈɡ¤Ö ÖɦÙ, εÖɰŝɟ, ÛɟÙÖɦÈx, yÙɡÔɟÔɟ, |Ôɭ ¾ȓÄ 
ŢÃεÙÍ ¦ÑÙɟ|Ñ ÜɦθÒɰÀ Öɟ¾ɴÈĚÙɮÞ ßɮ] 

 

 

 



1.8 ÞɨÜÙ ÑɭÈÛη¾ʋÀ 

{ɰÈØÑɭÈ zÐɟȎØÍ ÞɨÜÙ ÖɠιÊ×ɟ ŢɨŐɟĞÞ ¾ɟ }Ò×ɨÀ ¾Ø¾ɭ ßÖ εÖŝʇ,ÞßÒɟȏÉ×ʇ, 

ÒȎØÛɟØ, Őɟß¾ ©Ø Őɟß¾ʇ ¾ɭ ÞɟÎ ÞɰÃɟØ ĦÎɟθÒÍ ¾Ø Þ¾Íɭ ßɮ] ÞɨÜÙ ÖɠιÊ×ɟ 
ŢɨŐɟĞÞ ¾ɟ }Ò×ɨÀ ÞɟÖɟȒÅ¾ }ʬÏɭĤ×ʇ, ģ×ɟÛÞɟȑ×¾ }ʬÏɭĤ×ʇ ×ɟ ÏɨÑʇ ¾ɭ εÙ¤ η¾×ɟ 
Åɟ Þ¾Íɟ ßɮ] ×ß ŢɨŐɟĞÞ ģ×ȒĆÍ×ʇ ¾ɭ ÔɠÃ Þß×ɨÀ ¾ɨ ÏÜɟxÍɟ ßɮ ©Ø Ñ¤ ÞɰÒ¾ʝ 
¾ɨ ×ɟ ȒÅÑ  εÖŝʇ Þɭ εÖÙÑɭ ¾ɥ ¾Õɠ ÞĞÕɟÛÑɟ Ñßɡɰ Îɠ , }ÑÞɭ Õɠ ÞɰÃɟØ ĦÎɟθÒÍ 
¾ØÑɭ ¾ɥ ÞȓθÛÐɟ ŢÏɟÑ ¾ØÍɟ ßɮ] ÞɟÖɟȒÅ¾ ÑɭÈÛη¾ʋÀ ¾ɭ }ÏßɟØÌ Öʃ facebook , 

linkedin  classmates.com ©Ø yelp ÜɟεÖÙ ßʅ] 

1.9  |-ÀÛÑɴÞ 

ιÊȒÅÈÙ {ɰιÊ×ɟ ¾ɟ×xŎÖ {Þ ȏÏÜɟ Öʃ η¾×ɟ À×ɟ ¤¾ Ţ×ɟÞ ßɮ] ȒÅÞ¾ɭ ÍßÍ 
ιÊȒÅÈÙ ȼÒ Öʃ ÞØ¾ɟØɡ ÞȓθÛÐɟ̈ ɰ ¾ɨ zÖ ÅÑÍɟ ¾ɭ εÙ¤ ÞȓÙÕ ¾ØÛɟÑɭ ¾ɟ Ţ×ɟÞ 
ßɮ] {Þ¾ɭ ÒȎØÌɟÖ ĦÛȼÒ yκÐ¾ÍØ ÞØ¾ɟØɡ ÞɭÛɟ¤ɯ ¦ÑÙɟ|Ñ }ÒÙĜÐ ßɨÑɭ ÙÀɠ ßɮ] 
ØɟÜÑ ¾ɟÊx, zÐɟØ ¾ɟÊx Þɭ Ùɭ¾Ø ÒʃÜÑ ÍÎɟ ÞɟÖɟȒÅ¾ ÞȓØàɟ ×ɨÅÑɟ̈ ɰ ¾ɟ ÙɟÕ Ùɭ 
Þ¾Íɭ ßɮ] 

1.10  ¦ÑÙɟ{Ñ ÕȓÀÍɟÑ 

ÕɟØÍ Öʃ ¦ÑÙɟ{Ñ ÕȓÀÍɟÑ ¾ɭ ÔïÍɭ }ÄɟÙ Ñɭ }ʬ×ɨÀ Öʃ ¾| Ñ¤ ĦÈɟÈxyÒ ¾ɨ 
ØɟĦÍɟ ȏÏ×ɟ ßɮ, ÅɮÞɭ η¾ ÒɭÈɡ¤Ö, ÖɨȐÔȒĆÛ¾ zȏÏ] Åɨ yκÐ¾ɟɰÜ ÛɦÙɭÈ ÞɰÃɟεÙÍ 
ÕȓÀÍɟÑ ¾ɰÒȑÑ×ɟɰ ßʅ] ×ß ÛȗʬκÐ ĦÖɟÈxÓɨÑ, ÈɮÔÙɭÈ ¤Ûɰ ßɟ| ĦÒɠÊ ŤɦÊÔʅÊ, 4 Åɠ zȏÏ 
¾ɭ ÖɟĘ×Ö Þɭ {ɰÈØÑɭÈ ¾ɭ }Ò×ɨÀ ¾ɭ ¾ɟØÌ ÍɭÅɠ Þɭ yÒÑɟ| À| ßɮ] 

1.11 κÃη¾ĕÞɟ 

κÃη¾ĕÞɟ ¾ɭ àɭŝ Öʃ {ęÈØÑɭÈ ¾ɟ Ôîɭ ĦÍØ ÒØ }Ò×ɨÀ η¾×ɟ Åɟ Øßɟ ßɮ | zÅ¾Ù 
¾| ÒɮÎɨÙɦÅɠ ÙɮÔ θÛεÕęÑ Ţ¾ɟØ ¾ɭ ÖɟÑÛ ÜØɡØ ¾ɭ ÞʅÒÙ ¤¾ȐŝÍ ¾Ø¾ɭ Ôîɠ ÙɮÔ Öʃ 
ÈɭĦÈ ¾ɭ εÙ¤ ÕɭÅÍɭ ßɮ ¤Ûɰ ÛɭÔÞɟ{È ¾ɭ ÖɟĘ×Ö Þɭ ȎØÒɨÈx ÔßȓÍ ÅġÏɡ ÖØɡÅ ¾ɨ εÖÙ 
ÅɟÍɠ ßɮ, ȒÅÞÞɭ ĕÛȎØÍ {ÙɟÅ ȎØÒɨÈx ¾ɭ yÑȓÞɟØ εÖÙ ÅɟÍɟ ßɮ] θÛεÕęÑ ÏÛɟ{×ʇ ¾ɭ 



ÔɟØɭ Öʃ {ÑÓɟÖɴÜÑ ¾ɨ Ïɭ¿Ñɟ ×ɟ ÏÛɟ{×ʇ ¾ɟ zÊxØ ¾ØÑɟ ©Ø ÒɭÖʃÈ ¦ÑÙɟ{Ñ 
ÖɟĘ×Ö Þɭ ¾ØÑɟ zȏÏ ¾ɟ×ɼ ¾ɭ εÙ¤ {ęÈØÑɭÈ ¾ɟ }Ò×ɨÀ Ôîɭ ĦÍØ ÒØ ßɨ Øßɟ ßɮ |  

2. ÛɭÔ Ťɟ}éØ 

ÛɭÔ Ťɟ}ÅØ ¤¾ ¤ȒĚÙ¾ɭÜÑ ÞɦěÈÛɭ×Ø ßɮ Åɨ ßÖʃ ÛɭÔ ÒØ ÅɟÑ¾ɟØɡ Ïɭ¿Ñɭ ©Ø ÒÍɟ 
ÙÀɟÑɭ ¾ɥ yÑȓÖȑÍ ÏɭÍɟ ßɮ] }Ò×ɨÀ¾Íɟx η¾Þɠ Õɠ ÛɭÔ ÒɭÅ ÒØ ¾ɭÛÙ ¤ŚɭÞ ÔɟØ Öʃ 
¤¾ URL  ÏÅx ¾Ø¾ɭ  ÛɟɰȑÄÍ ÛɭÔ ÒɭÅ ¾ɭ εÙ¤ yÑȓØɨÐ ¾Ø Þ¾Íɟ ßɮ] ÛɭÔ Ťɟ}éØ 
ÈɭĆĦÈ, ¦ιÊ×ɨ, ÛɠιÊ×ɨ, ¤ÑɠÖɭÜÑ zȏÏ   ȏÏ¿ɟ Þ¾Íɟ ßɮ] ×ß ÛɭÔ ÒɭÅ Öʃ ȑÑȏßÍ ÈɭĆĦÈ 
©Ø ¾ÖɟɰʪÞ ¾ɥ ģ×ɟć×ɟ ¾ØÑɭ ¾ɥ ȒÅĞÖɭÏɟØɡ ÛɭÔ Ťɟ}éØ ¾ɥ ßɨÍɠ ßɮ] ÒßÙɭ ÛɭÔ 
Ťɟ}ÅØ εÞÓx ÈɭĆĦÈ-zÐɟȎØÍ Îɭ, ÅÔη¾ yÔ ŐɟηÓ¾Ù-zÐɟȎØÍ ×ɟ Ûɦ×Þ-zÐɟȎØÍ 
ÛɭÔ Ťɟ}ÅØ Õɠ }ÒÙĜÐ ßʅ]  

zÅ }ÒÙĜÐ ÞÔÞɭ zÖ ÛɭÔ Ťɟ}éØ ȑÑĞÑεÙζ¿Í ßʅ  - 

Ťɟ}éØ ÛʃÊØ 

{ɰÈØÑɭÈ ¤ĆĦĚÙɨØØ Öɟ{ŎɨÞɦěÈ 

ÀȕÀÙ ŎɨÖ   ÀȕÀÙ 

ÖɨȒéÙɟ Óɟ×ØÓɦĆÞ ÖɨȒéÙɟ 

ÑɭÈĦ¾ɭÒ  ÑɭθÛÀɭÈØ ÑɭÈĦ¾ɭÒ ¾Ğ×ȓȑÑ¾ɭÜęÞ  ¾ɦÒx 

¦ÒɭØɟ ¦ÒɭØɟ  ÞɦěÈÛɭ×Ø 

ÞÓɟØɡ ¤ĚÒÙ 

 

 



 

2.1  ÛɭÔ Ťɟ}ÅØ ¾ɟ zη¾xÈɭĆÃØ 

ÔɟÅɟØ Öʃ ÔßȓÍ ÞɟØɭ ÛɭÔ Ťɟ}éØ }ÒÙĜÐ ßʅ] Ûɭ ÞÕɠ ĦŎɥÑ ÒØ ÅɟÑ¾ɟØɡ ¾ɥ ģ×ɟć×ɟ 
©Ø ŢÏÜxÑ ¾ØÍɭ ßʅ, ßɟÙɟɰη¾ ¾ɟ×ɟxęÛ×Ñ ¾ɭ zÐɟØ ÒØ }Ñ¾ɥ àÖÍɟ ©Ø ÞɰØÃÑɟ 
εÕęÑ ßɨÍɠ ßɮ] Ùɭη¾Ñ ÞÕɠ ÛɭÔ Ťɟ}éØ ¾ɨ ŢÏεÜxÍ ¾ØÑɭ ÛɟÙɭ ÞÔÞɭ ÔȓȑÑ×ɟÏɡ ÁÈ¾ 
ÑɠÃɭ ÞȕÃɠÔʬÐ ßʅ9 

¶ ¾ɰŘɨÙØ  . ιÊĦÒɮÃØ  

¶ {ɰÈØŢɭÈØ  

¶ ĆÙɟ{ɰÈ ŢɨŐɟĞÞ 

¶ ¾ɰŘɨÙØ - ¾ɰŘɨÙØ ÞɠÒɠ×ȕ Öʃ ¤¾ ȑÑ×ɰŝÌ {¾ɟ| ¾ɭ ȼÒ Öʃ ¾ɟÖ ¾ØÍɟ ßɮ] ×ß 

¾ɥÔɨÊx ×ɟ Öɟ}Þ Þɭ {ÑÒȓÈ ÙɭÍɟ ßɮ, {Þ¾ɥ ģ×ɟć×ɟ ¾ØÍɟ ßɮ ©Ø {ÞÞɭ ŢɟĚÍ 

ßɨÑɭ ÛɟÙɭ {ÑÒȓÈ ¾ɭ zÐɟØ ÒØ ¾ɟÖ ¾ØÑɭ ¾ɭ εÙ¤ yę× ÞɭÛɟ̈ ɰ  ¾ɟ ÞɰÃɟÙÑ  

¾ØÍɟ  ßɮ] 

¶ {ɰÈØŢɭÈØ -  {ɰÈØŢɭÈØ ¾ɰŘɨÙØ Þɭ ÅɟÑ¾ɟØɡ ŢɟĚÍ ¾ØÍɟ ßɮ ©Ø ŢɟĚÍ  ȑÑÏɴÜʇ  

¾ɨ  ÒɰȒĆÍ ÏØ ÒɰȒĆÍ ȑÑĥÒɟȏÏÍ ¾ØÍɟ ßɮ] ¾ȓÄ {ɰÈØŢɭÈØ yȑÑÛɟ×x ßʅ, ÅÔη¾ 

¾ȓÄ Ûɮ¾ȒġÒ¾ ßʅ] }ÏɟßØÌ ¾ɭ εÙ¤, HTML   {ɰÈØŢɭÈØ ŢɨŐɟÖ yȑÑÛɟ×x ßɮ ©Ø 

ÅɟÛɟ {ɰÈØŢɭÈØ ŢɨŐɟÖ Ûɮ¾ȒġÒ¾ ßɮ] 

¶ ĆÙɟ{ɰÈ ŢɨŐɟĞÞ  -   ĆÙɟ{ɰÈ ŢɨŐɟÖ θÛεÜĥÈ ŢɨÈɨ¾ɦÙ ¾ɟ ÛÌxÑ ¾ØÍɟ ßɮ, 

ȒÅÞ¾ɟ }Ò×ɨÀ η¾Þɠ θÛÜɭÝ ÞɭÛɟ Í¾ ÒßȓɰÃÑɭ ¾ɭ εÙ¤ η¾×ɟ ÅɟÍɟ ßɮ ] 

ȑÑĞÑεÙζ¿Í ĆÙɟ{ɰÈ ŢɨŐɟÖ ßʅ Åɨ zÖÍɩØ ÒØ }Ò×ɨÀ η¾¤ ÅɟÍɭ ßʅ ς  



¶ ¤Ã Èɡ  Èɡ Òɠ  (HTTP) - HTTP (ßɟ{ÒØÈɭĆĦÈ ŘɟɰÞÓØ ŢɨÈɨ¾ɦÙ( ÛġÊx 

Ûɟ{Ê ÛɭÔ ÒØ  Óɟ{ġÞ ÅɮÞɭ η¾ ÈɭĆĦÈ, ŐɟηÓ¾ {ÖɭÅ, ¦ιÊ×ɨ, ÛɠιÊ×ɨ 

©Ø yę× ÖġÈɡÖɠιÊ×ɟ  Óɟ{ġÞ ¾ɨ ĦÎɟÑɟɰÍȎØÍ ¾ØÑɭ ¾ɭ εÙ¤ ȑÑ×Öʇ 

¾ɟ ¤¾ ÞɭÈ ßɮ] ÅɮÞɭ ßɡ ¾ɨ| ÛɭÔ }Ò×ɨÀ¾Íɟx yÒÑɟ ÛɭÔ Ťɟ}éØ ¿ɨÙÍɟ 

ßɮ, }Ò×ɨÀ¾Íɟx yŢĕ×à ȼÒ Þɭ HTTP ¾ɟ }Ò×ɨÀ ¾ØÍɟ ßɮ] 

¶ ¤Þ ¤Ö  Èɡ  Òɠ (SMTP) - εÞɰÒÙ ÖɭÙ ŘɟɰÞÓØ ŢɨÈɨ¾ɦÙ ¾ɟ }Ò×ɨÀ  

ÞÛxØ ¾ɭ ÔɠÃ |-ÖɭÙ ÞɰÏɭÜ ÕɭÅÑɭ ¾ɭ εÙ¤ η¾×ɟ ÅɟÍɟ ßɮ ] yκÐ¾ɟɰÜ |-

ÖɭÙ εÞĦÈÖ Åɨ {ɰÈØÑɭÈ ÒØ ÖɭÙ ÕɭÅÍɭ ßʅ, ¤¾ ÞÛxØ Þɭ ÏȕÞØɭ ÞÛxØ ÒØ 

ÞɰÏɭÜ ÕɭÅÑɭ ¾ɭ εÙ¤ ¤Þ¤ÖÈɡÒɠ ¾ɟ }Ò×ɨÀ ¾ØÍɭ ßʅ] 

¶ ¤Ó Èɡ Òɠ  (FTP) - ¤÷ÈɡÒɠ ¾ɨ ÷ɟ{Ù ŘɟɰÞÓØ ŢɨÈɨ¾ɦÙ ¾ßɟ ÅɟÍɟ  

ßɮ] ¤÷ÈɡÒɠ ¤¾ ĦÈɮĔÊÊx {ɰÈØÑɭÈ ŢɨÈɨ¾ɦÙ ßɮ Åɨ ÈɡÞɠÒɠ . z|Òɠ ʬÛɟØɟ 

ŢÏɟÑ η¾×ɟ ÅɟÍɟ ßɮ ©Ø Óɟ{ġÞ ¾ɨ ¤¾ ßɨĦÈ Þɭ ÏȕÞØɭ Öʃ ĦÎɟÑɟɰÍȎØÍ 

¾ØÑɭ ¾ɭ εÙ¤ }Ò×ɨÀ η¾×ɟ ÅɟÍɟ ßɮ] ×ß Öȓć× ȼÒ Þɭ ÛɭÔ ÒɭÅ Óɟ{ġÞ 

¾ɨ,}Ñ¾ɭ ȑÑÖɟxÍɟ Þɭ ¾ɰĚ×ȕÈØ ÒØ ĦÎɟÑɟɰÍȎØÍ ¾ØÑɭ ¾ɭ εÙ¤ }Ò×ɨÀ 

η¾×ɟ ÅɟÍɟ ßɮ Åɨ {ɰÈØÑɭÈ ÒØ yę× ¾ɰĚ×ȕÈØʇ ¾ɭ εÙ¤ ÞÛxØ ¾ɭ ȼÒ Öʃ 

¾ɟ×x ¾ØÍɟ ßɮ] {Þ¾ɟ }Ò×ɨÀ yę× ÞÛxØ Þɭ ¾ɰĚ×ȕÈØ ÒØ ÷ɟ{Ùʇ ¾ɨ 

Êɟ}ÑÙɨÊ ¾ØÑɭ ¾ɭ εÙ¤ Õɠ η¾×ɟ ÅɟÍɟ ßɮ] 

¶ ¤Ñ ¤Ñ Èɡ Òɠ  (NNTP) - ¤Ñ ¤Ñ Èɡ Òɠ 'NNTP) ¾ɨ "ÑɭÈÛ¾x ę×ȕé  

ŘɟɰÞÓØ ŢɨÈɨ¾ɦÙ " ¾ßɟ ÅɟÍɟ ßɮ] ¤Ñ ¤Ñ Èɡ Òɠ 'NNTP)  ŢɨÈɨ¾ɦÙ 

×ȕéÑɭÈ ÞÛxØ Þɭ ¾ÑɭĆÈ ¾ØÑɭ ©Ø {ɰÈØÑɭÈ ÒØ εÞĦÈÖ ¾ɭ ÔɠÃ ę×ȕéŐȓÒ 

zȏÈx¾ġÞ ¾ɨ ĦÎɟÑɟɰÍȎØÍ ¾ØÑɭ ¾ɭ εÙ¤ }Ò×ɨÀ η¾×ɟ ÅɟÍɟ ßɮ] ×ß 



|ÖɭÙ ÞɰÏɭÜʇ ¾ɨ ÕɭÅÑɭ ¾ɭ εÙ¤ }Ò×ɨÀ η¾¤ ÅɟÑɭ ÛɟÙɭ ¤Þ¤ÖÈɡÒɠ 

ŢɨÈɨ¾ɦÙ ¾ɭ ÞÖɟÑ ßɮ, Ùɭη¾Ñ θÛÜɭÝ ȼÒ Þɭ ÞÖɟÃɟØ ÞÖȕß zȏÈx¾ġÞ ¾ɭ 

εÙ¤ ιÊéɟ{Ñ η¾×ɟ À×ɟ ßɮ] 

¶ Òɠ ¨ Òɠ (POP) - POP  ¾ɨ ÒɨĦÈ ¦ηÓÞ ŢɨÈɨ¾ɦÙ ¾ßÍɭ ßɮ]  POP ×ɟ 

POP  ÖɭÙ ¾| |-ÖɭÙ ĆÙɟ{ɰÈ ÒØ |-ÖɭÙ ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤ ÞÔÞɭ 

yκÐ¾ }Ò×ɨÀ η¾¤ ÅɟÑɭ ÛɟÙɭ ŢɨÈɨ¾ɦÙ Öʃ Þɭ ¤¾ ßɮ] POP ¾ɭ Ïɨ 

yÙÀ-yÙÀ ÞɰĦ¾ØÌ ßʅ, POP2 ©Ø POP3 ] POP2  POP  ¾ɟ ¤¾ ŢɟØɰεÕ¾ 

ĦÈɮĔÊÊx Îɟ Åɨ ¾ɭÛÙ |-ÖɭÙ ŢɟĚÍ ¾ØÑɭ Öʃ ÞàÖ Îɟ ©Ø |-ÖɭÙ ÕɭÅÑɭ 

¾ɭ εÙ¤ SMTP ¾ɥ zÛĤ×¾Íɟ ßɨÍɠ Îɠ] POP3 ÑÛɠÑÍÖ ĦÈɮĔÊÊx ßɮ ©Ø 

¾ɭÛÙ POP ¾ɟ }Ò×ɨÀ ¾Ø¾ɭ |-ÖɭÙ ÕɭÅ ©Ø ŢɟĚÍ ¾Ø Þ¾Íɟ ßɮ ] 

 

 

¾ɥÔɨÊx Þɭ {ÑÒȓÈ 

 

 

 

 

 

 

 

 

 

 

 

 ÛɭÔ Ťɟ}éØ ¾ɟ zη¾xÈɭĆÃØ 

¾ɰŘɨÙØ ×ɟ  {ɰÈØŢɭÈØ 

HTML {ɰÈØŢɭÈØ 

Ûɮ¾ȒġÒ¾{ɰÈØŢɭÈØ 

Śɟ{ÛØ 
ŢɨŐɟÖ 
ĦŎɥÑ {ÑÒȓÈ 
z}ÈÒȓÈ ¾ɭ 
εÙ¤ 

ŐɟηÓ¾Ù 
×ȕÅØ 
{ɰÈØ÷ɭÞ   

¤Ã Èɡ Èɡ Òɠ  
ĆÙɟ{ɰÈ 

¤Ó Èɡ ÒɠĆÙɟ{ɰÈ ¤Þ ¤Ö  Èɡ  
ÒɠĆÙɟ{ɰÈ 



 

2.2  Ťɟ}éØ ¾ɭ ÞɟÎ ¾ɟ×x ¾ØÑɟ 

 2.2.1 URL ¤Ûɰ ¤ŚɭÞ ÔɟØ 

Ţĕ×ɭ¾ ÛɭÔÞɟ{È ¾ɟ ¤¾ ×ȕȑÑ¾ ¤ŚɭÞ ßɨÍɟ ßɮ, ȒÅÞɭ URL (×ȕȑÑ÷ɦÖx ȎØÞɨÞx Ùɨ¾ɭÈØ ¾ɟ 
ÞɰνàĚÍ ȼÒ) ¾ßɟ ÅɟÍɟ ßɮ] ×ß ¤¾ ÒÍɭ ¾ɥ ÍØß ßɮ Åɨ Ťɟ}éØ ¾ɨ  ×ß ÔÍɟÍɟ ßɮ η¾ 
{ɰÈØÑɭÈ ÒØ ¾ßɟɰ ÅɟÑɟ ßɮ] ÅÔ Ťɟ}éØ ¾ɭ ¤ŚɭÞ ÔɟØ Öʃ URL  Èɟ{Ò ¾ØÍɭ ßʅ ©Ø 
¾ɥÔɨÊx ÒØ ¤ɰÈØ  ¾ɥ ÏÔɟÍɭ ßʅ, Íɨ Ťɟ}ÅØ }Þ ×ȕzØ¤Ù Þɭ Åȓîɭ ÒɭÅ ¾ɨ ÙɨÊ ¾ØÍɟ ßɮ ] 
ÑɠÃɭ ȏÏ¤ À¤ }ÏɟßØÌ Öʃ, ßÖÑɭ www.mcu.ac.in ¾ɨ ¤ŚɭÞ ÔɟØ Öʃ Èɟ{Ò η¾×ɟ ßɮ] 

 

 

 

2.2.2 εÙɰ¾ 

ÅÔ Õɠ  η¾Þɠ ÛɭÔÞɟ{È ×ɟ ÜĜÏ ¾ɨ ÑɠÙɭ ×ɟ ÑɠÙɭ ØɰÀ Öʃ Øɭ¿ɟɰη¾Í Ïɭ¿Íɭ ßʅ, Íɨ ×ß  
ßɟ{ÒØεÙɰ¾ ßɮ, ×ɟ εÙɰ¾ ßɮ] εÙɰ¾ ¾ɟ }Ò×ɨÀ ÛɭÔ ÒØ ÑɭθÛÀɭÈ ¾ØÑɭ ¾ɭ εÙ¤ η¾×ɟ 
ÅɟÍɟ ßɮ] ÅÔ zÒ η¾Þɠ εÙɰ¾ ÒØ ȒĆÙ¾ ¾ØÍɭ ßʅ, Íɨ ×ß zÖÍɩØ ÒØ zÒ¾ɨ ¤¾ 
yÙÀ ÛɭÔÒɭÅ ÒØ Ùɭ ÅɟÍɟ ßɮ ] zÒ ×ß Õɠ Ïɭ¿ Þ¾Íɭ ßʅ η¾ ÅÔ Õɠ zÒ η¾Þɠ 
εÙɰ¾ ÒØ ÅɟÍɭ ßʅ, Íɨ zÒ¾ɟ ¾ÞxØ ¤¾ ßʅÊ z{¾Ñ Öʃ ÔÏÙ ÅɟÍɟ ßɮ] 



 

 

×ȏÏ  ßʅÊ z{¾Ñ ¾ɨ Ïɭ¿Íɭ ßʅ, Íɨ {Þ¾ɟ ÖÍÙÔ ßɮ η¾ zÒ¾ɨ ¤¾ εÙɰ¾ εÖÙ À×ɠ 
ßɮ] zÒ¾ɨ {Þ Ţ¾ɟØ ¾ɭ yę× εÙɰ¾ Õɠ εÖÙʃÀɭ] }ÏɟßØÌ ¾ɭ εÙ¤, ¾| ÛɭÔ Þɟ{ʨÞ 
ÛɟĦÍÛ Öʃ εÙɰ¾ ¾ɭ ȼÒ Öʃ {ÖɭÅɭÞ ¾ɟ }Ò×ɨÀ ¾ØÍɠ ßʅ] η¾Þɠ yę× ÒȗĥÉ ÒØ ÑɭθÛÀɭÈ 
¾ØÑɭ ¾ɭ εÙ¤ ÔÞ  {ÖɭÅ ¾ɨ ȒĆÙ¾ ¾Ø Þ¾Íɭ ßʅ] 

2.2.3  ÑɭθÛÀɭÜÑ ÔÈÑ 

Ôɮ¾ ©Ø ÷ɦØÛÊx ÔÈÑ }Ñ ÛɭÔ Þɟ{ʨÞ Öʃ ÅɟÑɭ ¾ɥ yÑȓÖȑÍ ÏɭÍɭ ßʅ, ȒÅęßʃ zÒÑɭ ßɟÙ 
ßɡ Öʃ Ïɭ¿ɟ ßɮ] zÒ yÒÑɭ ßɟÙ ¾ɥ ȏßĦŘɡ ¾ɨ Ïɭ¿Ñɭ ¾ɭ εÙ¤ η¾Þɠ Õɠ ÔÈÑ ¾ɨ ßɨġÊ 
¾Ø¾ɭ ȒĆÙ¾ ¾Ø Þ¾Íɭ ßʅ] 

 

 

ȎØţɭÜ ÔÈÑ ¾ØɰÈ ÒɭÅ ¾ɨ ÒȓÑɪ ÙɨÊ ¾ØÍɟ ßɮ] ×ȏÏ ¾ɨ| ÛɭÔÞɟ{È ¾ɟÖ Ñßɡɰ ¾ØÍɠ ßɮ, 
Íɨ   Õɠ ȎØţɭÜ ÔÈÑ ¾ɟ }Ò×ɨÀ ¾Ø¾ɭ ÒȓÑɪ ¾ØɰÈ ÒɭÅ ¾ɨ Ïɭ¿ɟ Åɟ Þ¾Íɟ ßɮ ] 



 

2.2.4  ÈɮĜÊ Ťɟ}ȒéɰÀ 

¾| Ťɟ}éØ   ¤¾ Ñ¤ ÈɮÔ Öʃ εÙɰ¾ ¿ɨÙÑɭ ¾ɥ yÑȓÖȑÍ ÏɭÍɭ ßʅ] zÒ ȒÅÍÑɭ Ãɟßʃ }ÍÑɭ 
εÙɰ¾ ¿ɨÙ Þ¾Íɭ ßʅ, ©Ø Ûɭ zÒ¾ɥ ĦŎɥÑ ¾ɨ ¤¾ Þɭ yκÐ¾ θÛɰÊɨ ¾ɭ ÞɟÎ ÔɰÏ ¾ØÑɭ 
¾ɭ ÔÅɟ× ¤¾ ßɡ Ťɟ}éØ θÛɰÊɨ Öʃ Ø¿ʃÀɭ] ¤¾ Ñ¤ ÈɮÔ Öʃ ¤¾ εÙɰ¾ ¿ɨÙÑɭ ¾ɭ εÙ¤, 

εÙɰ¾ ÒØ Øɟ{È-ȒĆÙ¾ ¾Øʃ ©Ø Ñ¤ ÈɮÔ Öʃ ¨ÒÑ εÙɰ¾ ¾ɟ Ã×Ñ ¾Ø Þ¾Íɭ ßʅ ] 

 

 

 

 

 

 

 



 

2.2.5 ÈɮÔ ÔɰÏ ¾ØÑɭ ¾ɭ εÙ¤, X ÒØ ȒĆÙ¾ ¾Øʃ] 

 

2.2.6  ¤¾ Ñ×ɟ ĜÙʅ¾ ÈɮÔ ÔÑɟÑɭ ¾ɭ εÙ¤, η¾Þɠ Õɠ ¿ȓÙɭ ÈɮÔ ¾ɭ Ïɟʁ ¨Ø ÔÈÑ ÒØ 
ȒĆÙ¾ ¾Øʃ] 

 

 

2.2.7 Ôȓ¾Öɟ¾x ¤Ûɰ ȏßĦŘɡ  

×ȏÏ zÒ ¤¾ ÛɭÔÞɟ{È ¾ɨ ÔɟÏ Öʃ Ïɭ¿Ñɟ ÃɟßÍɭ ßʅ, Íɨ ÞÈɡ¾ ÛɭÔ ¤ŚɭÞ ¾ɨ ×ɟÏ 
Ø¿Ñɟ ÖȓȒĤ¾Ù ßɨ Þ¾Íɟ ßɮ] Ôȓ¾ÖɟĆÞx, ȒÅÞɭ ÓɭÛȎØʨÞ ¾ɭ ȼÒ Öʃ Õɠ ÅɟÑɟ ÅɟÍɟ ßɮ, 

θÛεÜĥÈ ÛɭÔ Þɟ{ʨÞ ¾ɨ ÞɭÛ ©Ø ģ×ÛȒĦÎÍ ¾ØÑɭ ¾ɟ ¤¾ ÜɟÑÏɟØ ÍØɡ¾ɟ ßɮ, Íɟη¾ 
zÒ }ęßʃ ÔɟØ-ÔɟØ ηÓØ Þɭ Ïɭ¿ Þ¾ʃ] ÛÍxÖɟÑ ÛɭÔÞɟ{È ¾ɨ Ôȓ¾Öɟ¾x ¾ØÑɭ ¾ɭ εÙ¤ 
ÔÞ ĦÈɟØ z{¾Ñ ¾ɨ ȒĆÙ¾ ¾Øʃ ¤Ûɰ Ôȓ¾Öɟ¾x ¾ɟ Ã×Ñ ¾Øʃ] 



 

zÒ¾ɟ Ťɟ}éØ zÒ¾ɭ ʬÛɟØɟ Ïɭ¿ɠ ÅɟÑɭ ÛɟÙɡ Ţĕ×ɭ¾ Þɟ{È ¾ɥ ȏßĦŘɡ Õɠ ÞɭÛ ¾ØÍɟ 
ßɮ ] ×ß }Þ Þɟ{È ¾ɨ ¿ɨÅÑɭ ¾ɟ ¤¾ ©Ø yċÄɟ ÍØɡ¾ɟ ßɮ, ȒÅÞɭ zÒÑɭ ÒßÙɭ Ïɭ¿ɟ 
Îɟ] yÒÑɠ ȏßĦŘɡ Ïɭ¿Ñɭ ¾ɭ εÙ¤, Ťɟ}éØ ÞɭȏÈɰÀ ¿ɨÙÑɭ ÒØ ~ÒØɡ-Ïɟ¤ɰ ¾ɨÑɭ Öʃ z{¾Ñ 
ÒØ ȒĆÙ¾ ¾Ø¾ɭ  ©Ø ȏßĦŘɡ ¾ɟ Ã×Ñ ¾Ø Þ¾Íɭ ßɮ ] 

 

2.2.8 Êɟ}ÑÙɨιÊɰÀ Óɟ{ġÞ  

εÙɰ¾ ßÖɭÜɟ ÏȕÞØɡ ÛɭÔÞɟ{È ÒØ Ñßɡɰ ÅɟÍɭ ßʅ] ¾ȓÄ ÖɟÖÙʇ Öʃ, Ûɭ ¤¾ ÷ɟ{Ù ¾ɨ {ɰκÀÍ 
¾ØÍɭ ßʅ, ȒÅÞɭ Êɟ}ÑÙɨÊ η¾×ɟ Åɟ Þ¾Íɟ ßɮ, ×ɟ zÒ¾ɭ ¾ɰĚ×ȕÈØ ÒØ ÞɭÛ η¾×ɟ Åɟ 
Þ¾Íɟ ßɮ] 

×ȏÏ zÒ η¾Þɠ ÷ɟ{Ù ¾ɭ εÙɰ¾ ÒØ ȒĆÙ¾ ¾ØÍɭ ßʅ, Íɨ ×ß ĦÛÃɟεÙÍ ȼÒ Þɭ 
Êɟ}ÑÙɨÊ ßɨ Þ¾Íɟ ßɮ, Ùɭη¾Ñ ¾Õɠ-¾Õɠ ×ß ¾ɭÛÙ Êɟ}ÑÙɨÊ ¾ØÑɭ ¾ɭ ÔÅɟ× zÒ¾ɭ 
Ťɟ}éØ Öʃ ¿ȓÙÍɟ ßɮ] Ťɟ}éØ Öʃ {Þɭ ¿ɨÙÑɭ Þɭ Øɨ¾Ñɭ ¾ɭ εÙ¤, zÒ εÙɰ¾ ¾ɨ Øɟ{È-



ȒĆÙ¾ ¾Ø Þ¾Íɭ ßʅ ©Ø ÞɭÛ εÙɰ¾ ¾ɨ ÃȓÑ Þ¾Íɭ ßʅ 'ÅɮÞɭ yÙÀ-yÙÀ Ťɟ}ÅØ Îɨîɭ 
yÙÀ ÜĜÏʇ ¾ɟ }Ò×ɨÀ ¾Ø Þ¾Íɭ ßʅ, ÅɮÞɭ η¾ ÈɟØÀɭÈ ¾ɨ ÞɭÛ ¾Øʃ(] 

 

2.2.9  ÞɭθÛɰÀ {ÖɭÅɭÞ  

¾Õɠ-¾Õɠ zÒ η¾Þɠ {ÖɭÅ ¾ɨ η¾Þɠ ÛɭÔÞɟ{È Þɭ yÒÑɭ ¾ɰĚ×ȕÈØ Öʃ ÞɭÛ ¾Ø Þ¾Íɭ 
ßʅ] ¥Þɟ ¾ØÑɭ ¾ɭ εÙ¤, {ÖɭÅ ÒØ Øɟ{È-ȒĆÙ¾ ¾Øʃ ©Ø ÞɭÛ {ÖɭÅ ¤Þ '×ɟ ÞɭÛ 
θÒĆÃÞx  ¤Þ ( ¾ɟ Ã×Ñ ¾Øʃ] 

 

 

 


